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What to do if you lost your wallet 

 

 File a police report. 

Date filed: ________________________________________ 
Case number: _____________________________________ 
Officer name: ______________________________________ 
Officer phone number: _______________________________ 

 If your keys were stolen, have your house locks rekeyed (if someone has your wallet, 
they probably have your address and can get in the home with your key).  

 Call your issuers and cancel every debit card and credit card (including store cards) and 
ask for new cards with new numbers to be mailed to you. 

Card Date 
canceled 

Name of person who you 
spoke to 

His or her phone 
number 

    
    
    
    
    
    
    
    
    

 
Notes: _____________________________________________ 
___________________________________________________ 

 Call your bank to close your checking and savings accounts and open new ones. 

Date: ______________________________________________ 
Person who helped you: _______________________________ 
His or her phone number: ______________________________ 
Notes: _____________________________________________ 
 

 Ask your bank to contact check verification companies so no new checks will be 
accepted. 

Date: ______________________________________________ 
Person who helped you: _______________________________ 
His or her phone number: ______________________________ 
Notes: _____________________________________________ 
___________________________________________________ 
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 Notify your health insurance company that your card is lost or stolen and request a new 
one. 

Date: ______________________________________________ 
Person who helped you: _______________________________ 
His or her phone number: ______________________________ 
Notes: _____________________________________________ 
___________________________________________________ 
___________________________________________________ 

 Think of every business that automatically deducts money from your accounts (utilities, 
gym, Netflix), and give them your new credit or debit card information.  

Notes: _____________________________________________ 
___________________________________________________ 
___________________________________________________ 

 Notify your memberships (gym, Blockbuster, Costco, AAA) that your membership card is 
lost or stolen, and asked for a new one. Give them your new credit card information if 
applicable. 

Business/Club Date  Name of person who 
you spoke to 

His or her phone 
number 

    
    
    
    
    
    
    
    
    

 
Notes: _____________________________________________ 
___________________________________________________ 

 Go to the Department of Motor Vehicles for a new driver's license with a new number.  

Date: ______________________________________________ 
Person who helped you: _______________________________ 
His or her phone number: ______________________________ 
Notes: _____________________________________________ 
___________________________________________________ 
___________________________________________________ 
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 Apply for a replacement Social Security card.  Apply for any other government cards you 
lost, such as military identification or Medicare. 

Date: ______________________________________________ 
Person who helped you: _______________________________ 
His or her phone number: ______________________________ 
Notes: _____________________________________________ 
___________________________________________________ 
___________________________________________________ 

 Call the three major credit reporting bureaus and ask for a fraud alert to be placed on 
your report. If you're not applying for a new job or new credit, place a credit freeze. If you 
do a freeze, they will give you a personal identification number you will need in order to 
lift it. 

 TransUnion 
800-680-7289 
www.transunion.com 
Notes or freeze PIN: _________________________________ 
 

 Equifax 
800-525-6285 
www.equifax.com 
Notes or freeze PIN: _________________________________ 

 Experian 
888-397-3742 
www.experian.com 
Notes or freeze PIN: _________________________________ 

 

 Several weeks later, obtain a free credit report from www.annualcreditreport.com to 
check for fraudulent transactions. If you see any, contact your local law enforcement 
agency. 
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